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Chapter 1 - Overview

1.1 Introduction to System

The Reportable Medica Events System (RMES), previoudy
known as the Medicd Surveillance System (MSS), provides a
user-friendly way for a Preventive Medicine Service or other
clinic at aMedica Treatment Facility (MTF) to enter
information on cases of reportable medica events. The Army
Medica Surveillance Activity (AMSA) collects, analyzes, and
reports information on reportable conditions. MTFs participate
in this surveillance effort by reporting to AMSA. RMES assisis
in the collection and reporting of medical diseases and other
conditions important to military medicine.

RMES is aPersona Computer (PC) based system for the
collection and reporting of dataat MTFs. Usersat the MTF
enter data as it becomes available, then upload the data to
AMSA daily or weekly. RMES lets users generate reports and
perform basic maintenance, operations, and anayses on the
data. RMES a0 provides the mechanism for MTF usersto
download upgrades from AMSA.

Staff a the MTFs can use RMES on one workstation. The
newly acquired data remains available for loca processng and
issent to AMSA daily or weekly in abaich tranamittd. RMES
is deployed with smple ingalaion ingtructions and this manua
(which contains a section on software indtdlation). MTF aff
maintains RMES by downloading updated software modules
and following inddlation ingtructions to keep the system up to
date.
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RMES Verson 4.0 offers standard M S-Windows |ook-and-
fed operation and provides the cgpabilities and benefits listed

beow.

Capability

Benefit

Uses M SWindows conventions

Minimizes training requirements,
integrates with user’s desktop

Provides drop-down menus of codes
for report variables

Allows quick and accurate data
input

Allows users to add medical
diagnoses for local purposes

Provides flexibility to meet the
changing needs of users

Provides data entry validation of
referenced data

Improves accuracy of records

Provides automatic electronic
transmission of data

Fulfills the requirement to report
certain diseases or other conditions

Provides automated update of the
software or the reporting system

Simplifies system maintenance;
maintains currency without
requiring specia user training

Provides ability to change and update
submitted reports

Improves the integrity of the
database

Exportsfilesin 7 different formats
that can be imported to other
programs

Allows further analysis or reporting
by local users

Supports ICD-9 codes

Complies with international medical
standards

Maintains an active record of each
report

Ensures al necessary information
on each caseis properly recorded

Provides password protection

Prevents unauthorized access to
medical records

Allows searching for case report by
case number, last name, |CD-9 code,
date of onset, UIC code, Reporting
Site, or last 4 digits of SSN

Providesflexibility and efficiency

Generates individual case, ICD-9
codes, monthly summary, UIC code,
reporting site, and annual disease
trend reports

Supports analysis and planning
activities
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Export

Provides compatibility with
statistical and database programs via

users

Allows further data analysis by

1.1.1 Acquiring RMES

RMES isdigtributed on a CD ROM. One person a each MTF

is designated the Principad User. The Principd User ingdlsthe
software and sets up the other user accounts. Updates are
available dectronicaly from AMSA.

In addition to the RMES software, you are given hardcopy data

entry forms with the same data fields as the RMES software.
These forms can be used by remote Sites or clinics to collect

dataand forward it to your MTF for entry in to the computer
database. The forms can aso be used by staff at your MTF to
collect data as needed and enter the data at a later time.

1.1.2 System Requirements

HARDWARE
Component Minimum Recommended
Configuration Configuration
Processor(s) 486 486 or higher
Random Access 16 Megabytes 32 Megabytes
Memory
Hard Disk Size 10 Megabytesfree 10 Megabytes free space
gace
Removable Media | CD ROM Drive CD ROM Drive
Communicaions Internet connectionvia | Direct internet
locd ISP connection
Monitor 14" Color VGA 15" Color SVGA
Printer None Laser Printer
Mouse 2-Button 2-Button
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SOFTWARE
Component Minimum Recommended
Configuration Configuration(s)
Operating System | MSWindows '95 WindowsNT
Windows'98
Communications Modem line Direct Internet Connection

1.1.3 About this Manual

This document is the Software User Manud for the Reportable
Medica Events System. It was developed to provide:

An introduction to the concepts behind RMES

Ingtructions for ingdling and operating RMES and

A reference manua to support ongoing operations.
This document provides detailed ingtructions and insght into the
content and operation of RMES.

this document could cause a breach of security.
Distribution of this document should be limited to
those who need it to performtheir jobs.

RMES contains sensitive data. Improper release of

1.1.4 Notational Conventions

In generd, standard M S-Windows conventions are used in the
RMES software and this document. Users should be familiar
with MS-Windows and with usng amouse.

The mouse cursor looks like an “1” when over a dataentry field
and like an arrow at all other times. The keyboard cursor
gopears as ablinking vertica line. Where not otherwise
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specified, selection of an OK or a Cancel or a Close button
closes the current window.

When awindow is said to be “closed,” the window disappears
from the user’s screen.

“Sdect” means“click the left mouse button.” For example,
“Sdect OK” means “Click the left mouse button while the
cursor ison the OK button.”

1.1.5 Support Services

RMES development and operationa activities occur at the
Army Medicd Surveillance Activity (AMSA). Development
activities include devel opment, maintenance, and enhancement
of PC and server portions of RMES. Operationa activities
include data collection, anadys's, and reporting.

For additional assistance or to report problems with RMES,
please contact AMSA at the following address:

Army Medicd Surveillance Activity, USACHPPM
Room 213, Building T-20

Washington, D.C., 20307-5100.

Telephone: DSN 662-0471

(202) 782-0471
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1.2 Installation and Setup

Inddling RMES iseasy. Since RMES conformsto the
standard M S-Windows ingtdlation look-and-fed, the
ingtdlation processis a point-and-click operation.

All files required to operate RMES are included on the CD.
Additiond files and/or new verdons of exidting files are
provided automatically when the user sdlects"Upgrade RMES'
or routinely when case reports are transmitted.

Warning: All other applications and documents
should be closed prior to installation of RMES.

1.2.1 Installing RMES

1. Insat the RMESingalation CD into the CD-ROM drive.
(In this document, d: is assumed to be the CD ROM
drive used.)

(If the CD ROM auto-detect featureis enabled on
your PC, the installation program will
automatically start and you can skip steps2 & 3.)

1. Click on the start button on the task bar, and then click on
“Run...”

2. Typed:\rmes\setup.

Y ou will sse aRMES We come didogue, which will begin
stepping you through the RMES ingtall ation setup.
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‘Welcome

Welcome to the Reportable Medical Events System
Setup program.  This program wall install R eportable
T Medical Events System on pour computer.

It iz strongly recommended that pou exit all Windows programs
befare running thiz Setup program.

Click Cancel ko quit Setup and then cloze any programs pou
hawve rnning. Click Mext to continue with the Setup program.

WARNIMG: This program iz protected by copyright lave and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the maximum extent possible under law.

Cancel |

RMES Setup Welcome Screen
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The ingtdlation setup will then prompt you for the location to
ingal RMES. Thisis defaulted to CARMES.

Choose Destination Location *

Setup will install Reportable Medical Events System in the
follawing falder.

To install ko this falder, click Mext.

Toinstall ko a different folder, click Browse and select another
falder.

‘f'ou can choose not to install Reportable Medical Events System
by clicking Cancel to exit Setup.

" Destination Folder

CARMES Browse. .. |

< Back Cancel |

RMES Destination Folder Screen

To change the destination, click on ‘Browse’ to opena
dialogue to choose alocation. Once a location has been
chosen, click on *Next'.
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A didogue will appear, prompting you for the name of the
program folder to ingtdl the RMES shortcut into. (Thisis
the location to access RMES from the Sart menu.) This
is defaulted to RMES.

Select Program Folder *

Setup will add program icons to the Program Folder listed below.
You may type a new folder name, or select one from the existing
Falders list. Click Mext ba contitue,

Program Folders:

E zizting Folders:

Internet Explorer =
[E

M cdfes WiruzScan

Mediamatics Software MPEG

ticrozoft Reference

Qracle for Windows 95

Powerzoft

[JviM et

< Back I Nest > I Cancel |

RMES Program Folder Screen

Once afolder name has been chosen, click on ‘Next'.
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A didogue will gppear, confirming the location and program
folder chosen. Click on ‘Next’ to continue.

Start Copying Files

Setup has enough information to start copying the program files.
IF powt want to review or change any settings, click Back. If you
are satisfied with the zettings, click Next to begin copying files.

Current Settings:

Start Menu Folder: RMES B
RMES Directony: C:ARMES
Windows Syztem Directon: C:AWINDOWSYS TS TE Y

B ol

< Back

Cancel |

RMES Installation Confirmation Screen

A blue progress bar will indicate the percentage of
ingallation completed. Following this, a successful
completion message will be displayed. (If ODBC has not
been previoudly installed on your PC, you will be asked
to restart your machine for the ODBC installation to
take effect.) Click on‘Finigh' to dosethe indalation
program.
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Setup Complete

Setup has completed instaling RMES on your computer.

¥ Sres. | want to launch MSS Migration nows

™ Yes. | want to launch RMES now.

Click Finish toext RMES setup:

Setup Complete Screen
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1.2.2 Set Up RMES (Initial)

To st up RMES, open the start menu program folder
chosen in the ingdlation setup, and click on the Reportable
Medica Events Systemicon. A diaogue window appears,
prompting you for aMTF identity. (Note: If you ran the
MSS migration program, this dialogue will not appear
since your MTF identity was migrated also.)

22 Select MTF Identity

Selected MTF Identity

1215t Evacuation Hospital, Seoul, Korea
Landztuhl Regional Medical Center. Germany
Bassett ACH. FtwWainwright

Bapre-lones ACH, Ft Palk

Blanchfield ACH, Ft Campbell

Blizz ACH. Ft Huachuca

Brooke AMC, Ft Sam Houstan

Buchanan &CH, Ft Buchanan

Cutler ACH. Ft Devens

RMESMTF Ildentity Screen

Select your MTF identity and click on *OK’
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1.3 First-Time User

This section provides generd information about Starting and
learning how to use RMES. Detailed instructions appear later
in this manud.

1.3.1 Equipment Familiarization

To use RMES, you should be familiar with MS-Windows.
Turn on your machine and make sure that MS-Windowsis
currently operating. Find the RMES icon in the RMES folder.
Click on it to bring up the Main screen.

RMES supports the use of either amouse or keyboard. In
either case, the standard actions for MS-Windows applications
are parformed. The cursor is generally displayed asalarge
arrow; however, when it moves over text entry fiddsit changes
toan“1” shape.

Because keystroke communication is procedurdly generic, the
detailed ingtructions under Processing Proceduresin this guide
cover only menu/mouse communication. Keystroke
communication (i.e., communication usng ALT keys and/or
shortcut keys) and menu sequences are listed in the Quick
Reference table & the end of this manual.

1.3.2 Access Control

RMES provides access controls to make sure that senstive
data are protected. The RMES database must only be installed
on one machine per MTF. If the RMES database isingdled
on asecond machine, AMSA will trest data transmitted from
the second machine as erroneous. The person who ingtdls
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RMES is considered the Principa User and serves as the Point
of Contact for the users. The Principa User can define
additiond users and assign a unique password to each. Users
can only change their own passwords. The Principa User
maintains the user accounts.

1.3.3 Navigation

All RMES screens work the same way. Here are some generd
tips on how they work.

Y ou can select items from pull-down menus at the top of the
screen @ther by clicking on the word in the menu (for example,
“New”, or typing “Alt <X>", where <X> is the underlined
letter in the word (for example, Alt N for New).

Most of the windows have OK and Cancel buttons to let you
confirm or undo the action taken in that window. Some of the
Cancd buttons just close the window, while others give you a
message and require confirmation. If thereisany risk of data
loss, the Cancel button will request a confirmation.

Asyou use RMES, you may see pop-up boxes with helpful
messages, confirmations, or warnings. The confirmation boxes
ask you to select OK or Cancel. The others ask you to click
on OK to indicate that you saw the message.

RMES comes with a cdendar utility for filling in date fidlds. This J
utility is available when you see the Cdendar button. You pick =
the date you want by clicking on month, day, and year from the
pop-up calendar.

Many entry fieds have “pull-down lists’ of acceptable values
for easier dataentry and data vaidation. These lists appear
when the down-arrow button to the right of the entry fidd is
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sdected. Click on the desired list item to select the vaue,
which will be automaticaly entered into the fiedd. The vaue can
be modified by clicking on ancther item in the lig.

1.3.4 Stopping/Suspending

Y ou should dways exit RMES by sdecting Exit from the Data
menu on the Main window. This makes sure that al deta
records are properly closed and that no records are damaged.

It's best to only minimize RMES for convenience while you are
temporarily referring to other software. Exit RMES before
leaving your computer because when RMES is minimized, it
does not require a password to be restored.

1.4 Start RMES
1. Turnonyour machine.

2. Click on Start > Programs > (Program folder selected
during ingdlation) > RMES icon.

OR

Sat RMES by clicking the RMES icon. Thisicon works
as other MS-Windows applications do and can be
maneged (moved, copied, etc.) as with any MS-Windows
goplication.

The User Login window appears.

3. Enter your RMES User Name and Password in the
appropriate boxes.

Reportable Medical Events System User’s Reference



16

4. Sdect the Login button.

The RMES Main window appears.

Once RMES darts, the Main window appears as shown
beow. The main menu includes a pull-down bar of options
(Data, Connect, Reports, Setup, Maintenance, and Window)
which are described in detal in the following chepters.

2 RMES - Ver. 4.0 Other Military  (MTF: 8888)

Data Connect Reporls Selup Mainienance Window

[Dexase £ &w e B

048~

Reportable Medical Events System

Total: 18 Incamplete: 10 For Transmission: 18 Date Of Last Transmit: 01-Jan-1999 Date: 28-Jun-1999

[Rieady

Main Menu

The RMES Main window aso contains a button bar just below
the menu bar. This button bar dlows you to quickly perform
common commands. The buttons on this bar, from left to right,
represent the following commands:

New Case Record
Open Case Record
Ddete case record
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View Incomplete Case Record
Export

Send Data

Generate Report

Graph Trend

User Maintenance

Exit

&2 BMES - Yer. 4.0 Other Military [MTF: 8888

Data Connect Reports Setup Maintenance  Window

IDEXBe & S 2 0

Button Bar

Moving the cursor over any of these buttons causes a box with
the name of the command to be displayed while the cursor is
positioned over the button.

The status bar at the bottom of your screen will show the total
number of recordsin your database, incomplete records, new
or updated records ready for transmission, the date of the last
transmission, and the current date.
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Chapter 2 - Data

The data management functions of RMES provide entry,
editing, and deletion cagpabilities for medicd event case data.
Thislets you manage the data you enter, such as keeping track
of which records have been completed. The Datamenu is
shown below.

&2 BMES - Yer. 4.0 Other Military [MTF: 8888)

BEEW Connect Reportz Setup Maintenance  Window

MNew Al+M -@ g | % | O+
Qpen Alt+0 - - -
Delete Alk+D
Yiew [ncomplete  Alt+
E=port. .. A+E
Printer Setup...
E xit Fiy 54
1
Data Menu

2.1 New Case Record

RMES makes entering reportable events case data smple and
efficdent by providing pull-down menus, default-filled fidds, and
click-button sdlection. RMES aso lets you reference patients
by afull socid security number (SSN) induding the family
member prefix (FMP).
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New case information is collected in the following subject aress.

Personnd Informeation
Medicd Information
Comments

Screens for personnel and medica informationare shown on the
following pages. A list of the associated datafieldsisadso
provided.

Data entry screens appear as “folders.” To move from oneto
the next, click on the appropriate tab at the top of the screen.

The Personnd and Medical Information screens contain some
fieldswhich are “required” (see table below gppropriate figure).
If you do not fill in these fields, the record will be consdered
“incomplete” “Required information” fiedsthat are blank are
highlighted in red when the case record is reviewed.

Incomplete records are saved in the loca database and may be
completed or corrected when additiona information is available.
Saved records can be edited |ater to make corrections or add
information.
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2 RMES - Ver. 4.0 Othes Military  [MTF: 8888)

Data Connect Fepoits Setup Maienance Windon

DexBe & Sz

£ Case #330013 O]

Parsonna | | Medical | Comments |

LastName:[ FirstName:[ |
SocSeck| |-

DateofBith:[ 112
Category: [ E}
Grade: A Gender [T 1ok Race/Ethnicity: [T whits
UnitName:[ | € Female Lt

" Hispanic
© Acian

C:
€ American Indian
| Other
Phone:[() - Duty Phone: [ ) -
Address state:] 4
Zip:
Cancel Save and Exit
Total 12 Incamplete: 5 FarTransmission 12 [Date OfLastTransmit 01-Jan-1933  [Defe 10-lun-T999

[Riady

Personnd Information Screen

Case Information Collected (Personnd I nfor mation)

DataFidd Required

Last Name

Firs Name

Socia Security Number (+FMP)
Date of Birth

Category

Grade

Gender

Race

Unit Name

uIC

Address, including sate & Zip Code
Teephone number

Duty Phone number

AN N N N Y NN
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£ RMES -Ver 4.0 Other Military (MTF: 8888)
Dats Comvect Repors Setup Maintenarice Window

DExBs ® Sl

42 Case 1390013 [-[o]x]
Personns | Medical | Comment |
s R | 1603 Gode: [
- Admitted:
RepotmgSite] [ Cvss Cho € Unkeown
Date of Dnset: 00 00 | 152] Doy of Admittance:| | 11|
- Malatia CF i - Confirmed:
e CiNo © Unknown CYes Mo " Pending
L Method of Confimation:| [
Med? |
Pertinent Travel
C¥es  ClNa € Urknawn
Countiy 1 Country 2 Country 3
[ [ [ [ { E|
Cancel Save and Exit
Total: 12 Incomplete:5 For Transmissian: 12 IDE&QOQ LastTransmit 01-Jan-1999  [Date: 10-Jun-1338
[Ready

Medical I nformation Screen

Case Information Collected (Medical I nformation)

DataFdd Required

Diagnosis

Date of Onset

Admitted/Date of Admittance
Confirmed/Method of Confirmation
Maaria Chemoprophylaxis
Mdaria Medications Received
Pertinent Trave

Reporting Site

ANENENEN
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2.1.1 Create a New Case Record

1. Sdect Data, New from the Main menu
OR

2. Sdect the New Case Record button from the button bar.

The RMES Case Number window appears (the case
number is autometicaly assgned by RMES). Thiswindow
containsthree folders:

Personnd Information
Medicd Information
Comments

When the Case Number window first appears, the
Personnd Information folder is open. Y ou can enter
information in each folder as described later in this section.
Y ou can move among the folders by selecting the tabs at
the tops of the folders. Y ou can cancel the case record a

any time,

3. Sdect Save and Exit when dl available information has
been entered in al windows.

If dl the required information has been entered, the window
isclosed. If any information has not been conpleted in
ether the Personnel Information folder or the Medica
Informetion folder, awindow pops up containing the
message, “ This report has one or more missing fields. Do
you want to enter data at this time?’
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4. Sdect Yesto continue entering data into any of the
windows. If you sdect Y es, the pop-up message window
is closed, the case record is not closed, and you may
continue to enter data into any of the windows. Fidds
highlighted in red indicate required data.

OR

Select No to save the partidly complete case record. If
you select No the message window is closed, the RMES
Case Number window is closed, and the case record is
saved. You will then be given the option to Start anew
case record on a different patient, start a new case record
on the same patient, open an existing case record, or exit
the data entry process. Click on the button of your choice
and then click on OK.

2.1.2 Cancel Creation of a New Case Record

1. Sdect Cancd (at the bottom of the RMES Case Number
window) at any time during the creation of the case record.

A window pops up containing the message “This report has
not been saved, CANCEL without saving?’
2. Select No to stop the cancel and continue entering data
OR

Sdlect Yesto canced the case record.

If you select Y es, the message window is closed, the
RMES Case Number window is closed, and the case
record is not saved.
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2.1.3 Enter Personnel Information

1. Enter the vdues of the text fields by clicking on thefidd (or
tabbing between fidlds) and typing in the values.

2. Enter the SSN.

You MUST supply afull SSN (including a two-digit family
prefix. If you attempt to save the record without an SSN, a
window pops up containing the message, “Y ou must supply
acomplete SSN.” The case record will not be saved
without an SSN. NOTE: If the patient isalready in the
system the demographic fields will be displayed with the
information and you will be asked to verify the
information.

3. Dateof Birth isentered as “dd-mmmyyyy” with the month
as athree-letter abbreviation. Clicking on the Caendar

button J will cause a Caendar window to appear.
Select the appropriate day, month, and year for the Date of
Birth. Then sdlect the Calendar window OK button.

4. Enter the vauesfor Category and Grade by sdecting the
gppropriate entry from the attached pull-down menus.

Pull-down menus pop up when the down-arrow button to
the right of the entry field is selected.

NOTE: The possible selections for Category are
determined by the FMP. For example, a patient with
an FMP of 20 can not be placed in the Dependent of
Active Duty category. It isimportant the use the
correct FMP for the patient.
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5. Enter the vduesfor Gender and Race by clicking onthe
appropriate buttons. Press the space bar to clear these
fidds

6 Enter the remaning information, if available. This
informationisfor use a the locd leve for generating reports
and tracking patients. A pull down meruisavailable for
sdecting the State.

The Unit fidd isfor text entry. However, the UIC isthe
SPECIFIC gx digit Unit Identification Code unique to each
unit. This code can be used to sort cases and generate
reports by unit. (A ligt of UIC’son the ingdlation should
be available from the Inddlaion G-1.)

2.1.4 Enter Medical Information

1. Sdect aDiagnosis usng the atached pull-down menu.

The ICD-9 code associated with the diagnosis appears next
to the diagnosis. Y ou cannot edit this directly; you can only
change it by sdlecting a different diagnosis.

2. Indicate whether case was admitted to hospital. If you
sdect Yesfor Admitted, enter the Date of Admittance by

selecting the cendar button J . Select the appropriate
Day, Month, and Year. Then Sdect the Calendar window
OK button.

3. The"Reporting Site" field dlows Reporting MTFsto
identify reports from outlying dlinics. The possible choices
in the pull-down menu are based upon the Reporting MTF.
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Thisfidd can be used to sort cases and generate reports.
Thisisnot arequired data field but MTFs may find thisa
useful way to track the number of reports from different
Troop Medicad Clinics or other clinics outside the hospitdl.
If the Reporting Siteis not known thisfidd may be left
blank.

Enter a Date of Onset by sdlecting the Caendar button next
to the Date of Onsat fidd.

Select the gppropriate month, day, and year for =5
the Date of Onset. Then sdlect the Calendar window OK
button.

If the diagnosisis Mdaria, the Mdaria Chemoprophylaxis
box isno longer grayed-out. If you select yesfor Mdarid
Chemoprophylaxis, enter up to two medications received in
the Med1 and Med?2 fidds using the pull-down menus.

Indicate whether the diagnosis was confirmed. If you sdlect
Yesfor Confirmed, select the Method of Confirmation
using the attached pull-down menu.

Indicate whether history of travel gpplies. If you select yes
for Pertinent Travel, enter up to three countries visited in the
asociated fidds usng the pull-down menus.  If the
country isnot listed or more detailed information is
avalable, includeit in the comments section.
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2.1.5 Enter Comments

Enter any comments in the Comment box. See the Tri-Service
Reporting Guiddinesfor type if information to indude for eech
reportable event.

2.1.6 Saving the Case Record

1. Sdect Save and Exit to save the case record.

If the record is incomplete you will be asked for more
information. If the record is complete you will be given the
option to Start a new case record on a different patient,
start a new case record on the same patient, open an
existing case record, or exit the data entry process.

|2 RMES - Ver 4.0 Other Military  (MTF: 8888)

Data Connect Repots Setup Maintenance Windon

[DEXEe & En|e

& Case 1990018 I_[ofx]
Personne | | Medical | Comments |
Last Name: Valintine First Name: Valerie
SocSec#: |20 222-33-7777
Date of Birth: [28-Jun-1979 112
RMES
Ry [ A ]
Select next action
Grade: [E04 e
 Mew Case Record For A Different Pafient |~ piace
Unit Name:  New Case Record For This Patient I Hispanic
e
uic £~ Opan An Existing Case Record e :
I american lndian
 Exit The Data Entry Process F Otter
Address: State: :]
Zip:
Cancel ‘Save and Exit

Totol 18 Incomplete; 10 For Transmission: 18 [Date Of LastTransmit 01-Jan-1333 [Dafe: 26-Jun-1939

[Fimady

Exit Options Screen
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2. Click on the button of your choice and then click on OK.

2.2. Open Case Record

RMES lets you view and/or modify existing case records so
you can correct data or add missng data Editing an existing
case record generates a transaction to be sent to the centrd
database. If the case record has aready been transmitted to
the centra database, the update will be sent with the next
trangmisson.

2.2.1 View / Modify an Existing Case Record

1. Sdect Data, Open from the Main menu.
OR

Select the Open Case Record button from the button bar.
The Locate Record window appears.

— Enter Search Critena
0K
| Pt
% | ast Faur Digits OF 55H: Cancel

" Last Mame OF Patient

" Casze Mumber

™ Dnzet Date [Exact katch]
" |CDY Code

" UIC Code [E=act M atch
£~ Reparting Site

L ocate Record Window
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The Locate Record window presents seven mutudly exclusve
Search Criteria options:

Last Four Digits of SSN
Last Name of Patient
Case Number

Onset Date

ICD9 Code

UIC Code

Reporting Site

2. Click on the desired search criteria

2.2.2 Locate a Record by SSN

If you select the Last Four Digits of SSN Search Criteriaoption
from the L ocate Record window, “XXX-XX-" appearsin the
Enter Search Criteriafidd.

1. Enter thelast four digits of the socid security number
which appears on the case record you want.

2. Sdect the OK button on the Locate Record window. If you
have not specified 4 numbers, a popup RMES window will
appear with the message, “Y ou must specify asearch
gring.” Click OK totry again.

2.2.3 Locate a Record by Patient’s Last Name

If you select the Last Name of Patient Search Criteria option
from the Locate Record window, the Enter Search Criteriafidd
is blanked out.
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1. Enter thelast name of the person you are searching for.

The name you put in does not have to be capitalized % the
search is not sengtive to upper and lower case letters.
RMES searches for |etters anywhere within a name.

2. Select the OK button on the Locate Record window.

2.2.4 Locate a Record by Case Number

If you select to search by Case Number, you can search for a
specific case by entering the complete case number.

1. Enter the case number for the case record you want.
RMES searches for case records beginning with or
matching the numbers entered.

2. Sdect the OK button on the Locate Record window.

2.25 Locate a Record by Onset Date

If you select to search by Onset Date, you can search for a
specific case by entering the Date of Onset for the case.

1. Enter the Date of Onset for the case record you want.

2. Sdect the OK button on the Locate Record window.
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2.2.6 Locate aRecord by ICD9 Code

If you select to search by ICD9 Code, you can search for a
specific case by entering the ICD9 Code for the patient's
diagnoss.

1. Enter the ICD9 Code for the case record you want.
RMES searches for ICD9 Codes beginning with or
matching the code entered.

2. Sdect the OK button on the Locate Record window.

2.2.7 Locate a Record by UIC

If you sdlect to search by UIC, you can search for a specific
case by entering the Sx digit Unit Identification Code for the
patient. Thiswill only find records where the code in the UIC
field exactly matches the code given in the search criteria.

1. Enter the UIC Code for the case record you want.

2. Sdect the OK button on the L ocate Record window.
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2.2.8 Locate arecord by Reporting Site

If you select to search by Reporting Site, you can search for a
specific case by entering the four-digit code for the clinic where
the patient was seen. Thiswill only find records where the code
in the Reporting Site fidd exactly matches the code given in the
search criteria

1. Enter the Reporting site Code for the case record you want.
For aligt of possible Reporting Site choices see the pull-
down menu on the Medica Information tab used for data
entry.

2. Sdect the OK button on the L ocate Record window.

2.2.9 No Matches Found

If no matches are found, awindow pops up containing the
message “No Records Found, Please Re-Enter Search
Criteria”

Sdlect OK in the message window.

The message window is closed, and the Locate Record
window reappears.
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2.2.10 Single Match Found

If asingle match isfound, the L ocate Record window is closed,
and the appropriate case record appearsin an RMES Case
Number window.

2.2.11 Multiple Matches Found

If multiple matches are found, a Choose Record window pops
up containing one line of summary information for each record
found.

2= RMES - Ver. 4.0 Other Military | (MTF: 8888)

Data Connect Reports Setup Maintenance Window

[DExBe & &nle

Multiple Records Found. Please Choose A Record:
(Click On Column Name To Sort)

930006

443-311234

930009 Lany a0 123221234 0703 284011939
990010 By € 113221234 96 23401999
290011 wendy an 111-221234 00843 264011939
OK I Cancel
Total: 12 Incomplete: 5 For Transmission 12 Date Of Last Transmit; 01-Jan-1993 Date: 10-Jun-1338

[Reas

Record Selection Screen

1. Select the appropriate record.

2. Sdect the OK button on the Choose Record window.
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The Choose Record window is closed, and the appropriate
case record appears in an RMES Case number window.

For single or multiple matches, dl information in the case record
may be viewed and/or modified. Refer to the procedure Create
aNew Case Record for details on entering information in
RMES Case Number windows.

2.3 Delete Case Record

RMES lets you delete case records which may have been
erroneoudy entered. |If the case has dready been sent to the
central database, a delete transaction is sent. Thisway, the
case number used for the blank record is recorded to alow
AMSA to manage the case numbers.

1. Sdect Data, Ddete from the Main menu
OR
Sdlect the Ddlete Case Record button from the button bar.

The Locate Record window appears. There are seven possible
Search Criterion options:

Last Four Digits of SSN
Last Name of Patient
Case Number

Onset Date

ICD9 Code

UIC Code

Reporting Site

Reportable Medical Events System User's Reference



35

2. Select a Search Criterion option.

See Open Case Record for details of the search
procedures. If arecord isfound, the appropriate case
record appearsin an RMES Case Number window.

3. Sdect the Delete button to delete the case record.

A window pops up with the message, "Areyou sureyou
want to delete this case record?”

4. Sdect Yesto ddete the case record from the local and
central databases.

OR

Select No to close the message window, AND

Sdect Cancd in the RMES Case Number window and the
RMES Case Number window is closed.

2.4 View Incomplete Case Records

Often, required information is not available for a particular case
when the case isfirg entered. RMES lets you store incomplete
case records to be updated later. The Incomplete Case
Records function lists dl incomplete records in the system to
help manage the “loose ends’ involved with tracking and
reporting multiple cases. The following datafidds are

displayed.

Case Number
Last Name
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Firg Name

Socia Security Number
Diagnosis Code

Date of Onset

Y ou can choose any record from the list. When thereis more
than one record for a particular set of SSN digits or last name,
you can select the correct patient from alist. Y ou can search for
and edit incomplete records using the "L ocate’ procedures
described above.

Note: You should verify that the patient record
@ RMES finds corresponds to the patient you were
trying to find.

When you edit a previoudy entered incomplete record, RMES
highlightsin red the fields for data which are missing but which
are necessary to complete the report.

If certain required information is unavailable, you can close the
record without the required information by pushing the “ Close-
Out Report” button instead of the “Save and Exit” button. This
should only be used as a last resort.

1. Sdect Data, View Incomplete from the Main menu.

2. A Choose Record window appears, with one line of
summary information for each incomplete record found.

3. Select the appropriate record.

4. Select OK.
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The case record appears in an RMES Case Number
window. SeeView / Modify an Exigting Case Record for
complete ingtructions on editing case records.

If required information is unavailable, sdect the Close-Out
Report button.

The message, “ STOP. Thiswill PERMANENTLY remove
thisrecord fromthe list of open reports. Use ONLY when
missing data items cannot be found for this patient report.
Do you want to continue?” appears.

5. Sdect No to leave the case record in incomplete Satus
OR

Select Yesto permanently close the record.

2.5 Export Data Fields

This function lets you convert case records to seven different
formats for importing to another software package. Thislets
you perform studies on data collected a your MTF using your
choice of software.

All fiddsin the database are shown on the screen, and you
select the ones you want. A Sdlect All button alows you to
export dl of thedata When clicked, the Sdect All button
becomes a Reset All button, so that you can undo your
Section.

At the bottom of the screen is a place to enter beginning and
ending dates to export only the recordsin a specified date
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range. The date range may be "Date of Entry" or "Date of
Onset".

1.

3

Select Data, Export from the Man menu.
The Export screen appears.

Sdect the data fidds you want to include in the exported file
by clicking on either the sdection square for that data field
or the name of thefidd. Alternatdy, push the Sdlect All
button to check dl the fields at once.

22 RMES - Ver. 4.0 Other Military  (MTF: 8388)

Dats Cornect Reports Sstup Maintenance Windaw

[DEX Bw@ & & 2

|Ready

# Export P [=1 E3 |
-~ Select Fields:
™ Case Mumber izip ™ o038 Code I Med 1
[ LastName " Phane ™ Diagnosis Description T Med 2
[ First Name [ Catagony L Reporting Site [ Fertingnt Trawvsl
[ Fuip [ Grads [ Date of Onest [ Gountry 1
[ g5n T Duty Phone I Admited T Courtry 2
" Date of Birh 1 Unit ™| Date of Admission I Country 3
[ Address 1 [ uIE Code [ Confirmed ™ Camment
[ Address 2 [ sex " tethod of Confirmation | Date of Entry
[ State " Race ™ Chemoprophylaxs
Select All
- Search By Enter Date Range: From:[ JUN-10-1999 To:[ JUN-10-1999
Date of Entry &
Date of Onset | Cancel ! OK |
Total: 12 Incomplete; 5 Far Transmission: 12 i Date Of Last Transmit: D1-Jan-1999 Date: 10-Jun-1999

Data Export Screen

. Sdlect Export or Cancel.
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If you sdlect Cancdl, the Export screen is closed and no file
iswritten.

If you select Export, a Data Export dialog box appears.

Y ou mugt specify the name and location of thefile to be
saved. Theformat is defaulted to comma separated values
(.cvs) Thefileissaved in the chosen format.

If there are no Patient Reports in the date range you give, a
window will pop up with the message, “Export operation is
canceled, no records found!”

2.6 Exit

Sdecting Exit from the Data menu closes dl open datafiles,
closes dl open windows, and exits RMES. Thisisthe
recommended way to exit RMES. If you usethisway of
stopping RMES, you can be sure that no data records will be
lost or damaged.
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Chapter 3 - Connect

The Connect function of RMES lets you send medica
aurveillance datato AMSA. RMES will use an established
Internet connection, either through the network or via a modem.
NOTE: If the connection is done over a modem you must
establish the connection prior to sending data. The
Connect menu is shown below.

&2 AMES - Ver. 4.0 Other Military [MTF: 8388]

Data EGhGE=8 FReportz Setup Mantenance  Window

|y SendData AS by | # | it

Connect Menu

3.1 Send Datato AMSA

Send Datawill trangmit new or updated case records from the
local database to the central database.

Sdlect Connect, Send Data from the Main menu. The rest
happens automatically. The status bar at the bottom of your
screen will show the total number of records in your database,
incomplete records, new or updated records ready for
transmission, and the date of the last transmission.

Reportable Medical Events System User's Reference



41

Chapter 4 - Reporting

There are two main waysto create areport using RMES.
Generate Report provides an easy tool to format and print case
information the way you are used to seeing it. Disease Trend
Graph provides an easy way to view summary datain graphica
forma. The Report menu is shown below.

2 RMES - Ver. 40 Other Military [MTF- 8888)

Data Connect BEEEl Setup  Mantenance  “Window

D) B % [ Createbeport ARk
r Graph Diseaze Trend Alt+G
Report Menu

RMES produces the following standard reports.

Disease Report for Sngle Patient
Disease Report for Reporting Site
Monthly Date of Onset Report
Monthly Date of Entry Report
Disease Report (ICD9 Code)
UIC Code Report

The Print Report screen lets you select which report you warnt.
Depending on which one you select, different fields will gopear
at the bottom for you tofill in.
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£2 Pnint Report

— Select Report
" Dizease Report for Single Patient
¥ Dizeaze Feport for Reporting Site
" Monthly Date of Onzet Feport
£~ Monthly Date of Entry Fiepart
" Disease Feport [ICDE Code)
= UIC Code Repart

Erter Feporting Site: ({0

Close

i

APR-23-1333

Enter Onzet Date Aange: Fram; APR-Z7-1933 To:

&2 Print Report

— Select Report
" Disease Feport for Single Patient
" Dizease Feport for Beporting Site
& Marthly Date of Onset Report
" Monthly Date of Entry Fepart
" Disease Feport |ICDY Code)
" UIC Code Repart

1
Enter First Day OFf Manth: |MAY-1SE|9 112
NLEr Firs ay an!

[ G |

Close

Print Report Screen, Disease Report by Reporting Site

Print Report Screen, Monthly Date of Onset Report

RMES lets you preview reports so that you can verify the data
and make corrections before you print the report. The
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procedure for using the Print Preview function is described
separately below because it appliesto al reports.

4.1 Generate Reports

1. Sdect Generate Report from the Report menu
OR
Select the Generate Report button from the button bar.

A Print Report window appears and presents the seven
following options

Disease Report for Single Petient
Disease Report for Clinic
Monthly Date of Onset Report
Monthly Date of Entry Report
ICD9 Code Report

UIC Code Report

2. Sdect areport option and follow the corresponding report
procedure outlined below.

3. Sdect the Print button to print the report without previewing
it

OR

Sdlect the Print Preview button to preview the report before
printing it.

Reportable Medical Events System User’s Reference



44

If you select Print, the case record is formatted as a report and
printed, and al windows except the Main RMES window are
closed.

If you select Print Preview, the case record is formatted as a
report and appears in the Preview Report window.

4.1.1 Generate Disease Report for Single Patient

Thisisthe standard case report. It isasingle-page pre-
formatted report which displays dl fields for a given case.
There are no options to specify when selecting this report.

When thistype of report is selected the "L ocate Record"
window appears. Refer to procedure Open Case Record for
complete information on using the Locate Record window. The
difference between this window and the L ocate Record
window in Open Case Record is that in thiswindow the case
record you pick does not appear in an RMES Case Number
window.

4.1.2 Generate Disease Report for Reporting Site

This report will show the case number, name, socid security
number, diagnosis, and date of onset for each case received
from a given reporting Ste.

When you sdlect "Disease Report for Clinic' from the Print
Report window, a"Enter Clinic Code' window appearsin the
Print Report window.
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1. Sdect aReporting Site from the pull down menu.

2. Enter Onset Date Range.
3. Sdect OK or Cancel.

4.1.3 Generate Monthly Date of Onset Report

Thisisagenerd report which shows the case number, name,
socia security number, diagnosis, and date of onset for dl cases
having adate of onset in a gpecified month.

When you sdlect Monthly Date of Onset Report from the Print
Report window, an Enter First Day of Month entry field
appearsin the Print Report window.

1. Enter avduein thisfied by sdecting the cdendar button.
The Select Month and Y ear window appears. —|

2. Sdlect the appropriate month and year.

3. Sdect OK or Cancdl.

The Sdect Month and Y ear window closes and the appropriate
date appearsin the First Day of Month field.

4.1.4 Generate Monthly Date of Entry Report

Thisisagenera report which shows the case number, name,
socid security number, diagnos's, and entry date for al cases
with data entry dates in a specified month.
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When you sdect Monthly Date of Entry Report from the Print
Report window, an Enter First Day of Month entry field
gppears in the Print Report window.

1. Enter avauein thisfield by selecting the Caendar button. _l
The Select Month and Y ear window appears.

2. Sdlect the appropriate month and year.

3. Sdect OK or Cancdl.

The Sdect Month and Y ear window closes and the date
appears in the First Day of Month fied.

4.1.5 Generate ICD9 Code Report

This report will show the case number, name, socid security
number, diagnos's, and date of onset for al cases with agiven
ICD9 Code.

When you sdlect ICD9 Code Report an "Enter ICD9 Code'
window appears.

1. Sdect thedesred ICD9 Code diagnosis using the pull
down menu.

2. Enter Onset Date Range.

3. Sdect OK or Cancdl.
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4.1.6 Generate UIC Code Report

This report will show the case number, name, socid security
number, diagnos's, and date of onset for al cases with agiven
UIC.

When you sdect UIC Code Report from the Print Report
window, a"Enter UIC Code" window appearsin the Print
Report window.

1. Enter thedesired UIC Code. It isnot case sendtive.

2. Enter Onset Date Range.

3. Sdect OK or Cancdl.
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4.2 Preview a Report

From left to right, the bottom of the Preview Report window
contains the following buttons:

Set of “panning” buttons (right and left arrows),
Zoom button,

Print button,

Close button.

The panning buttons let you move to the next and previous
pages when the report is more than one-page long. When the
report is one-page, these buttons are grayed out.

Reportable Medical Events System
Monthly Onset Report For: Apr 1999

Sey Mesical Sruveillance Aefivity
USACHPP I
iashington, DC 20307 Repart Date: 29-#0r-1989

28-APR1993
28-APR-1993
25-APR-133
8APR198

20 12331238
20 212394444
2 111221285
0 112z

990008
230000
nnnnnn
990001 20 111223333

lamy 28-APR-1998
80010 Aderms, Aindy 20 143221234 Carbon monoride insioation

25-APF-135

4 | i
| Page 10 o] Zoom Lever: 752 g Eﬁj ﬂ

Print Preview Screen

1. Sdect the Zoom button to get the size you want.
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The Zoom button cycles the report through three szes: full-
szed, medium-szed, and smdl-szed. Thisonly affectsthe
"Preview Screen’”, not the size of the printed report.

2. Sdecting the Print button pops up astandard MS-
Windows-gtyle Print window presenting the following
options.

Print Range (which pagesto print)
Copies (the number of copiesto print)
Printer Setup
Fill in the various fid ds with the information you want.

3. Sdect OK or Cancdl.
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4.3 Generate a Disease Trend Graph

RMES lets you generate a frequency chart to show disease
trends. Thisgraph digplays cumulative monthly occurrences of
agpecified diagnoss over the 12-month period you choose.

&2 AMES - Ver. 4.0 Other Military [MTF: 8868)

Data Correct Feports Setup Maintenance  ‘Window

[DExaw | & Eu 2

2 Disease Trend Graph [_[oIx]
Enter Start Of 12 Manth Period Disease Trend Report For
JUN-07-1398 Other Military,
= = Disease(s):
[081 | Dengue fever cl .41), Goner Hepatitis A, {070.1), Hepatitis B, Acute{li
(032 ) Diphtheria
1008.04) E. Coli 0157:H7
1083.8) Ehilichiosis
(062 | Encephaliis
(125 ) Filariasis .
1007.1)
1038 ] ¢ e
(038.41) ophilus influenzze, invasive 15
1079.61] Hantavinus Infection e
1982.3) Heat eshaustion o
[992.0]) Heat stroke Reports
[ 1 Hemorhagic fever 6L
2afn i B & o N g
Sep-98 Oct-95 Feh-99 Apr-99
Clear Select e Grah |
S bR ‘ [ IR B oros [t [ osaa
Finl | o | [ 0 o
Total: 17 Incomplete; 10 Far Transmission: 17 Date Of Last Transmit 01-Jan-1993 | Date: 10-Jun-1839
[Ready

Disease Trend Graph

1. Sdect the Disease Trend Graph from the Report menu
OR

Select the Disease Trend Graph button from the button bar.

A Disease Trend Report window appears.
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2. Sdect the Cdendar button next to the Start of 12-Month
Period entry field. " J

A Sdect Month and Y ear window
appears.

3. Sdect the month and year for which you wish to sart the
trend anaysis.

4, Select OK.

The Sdlect Month and Y ear window closes and the
appropriate date appears in the Start of 12-Month Period
fidd.

5. Sdect up to 5 diseasesto include in your trend andysis
from the scrolling list of diseases using sandard MS-
Windows sdlection techniques (i.e., single clicks and/or
shift-clicks and/or Ctrl-clicks). or ( clicking on the disease
sdectsit for digplay. To de-sdect click onit again.

6. Sedect the Update Graph button to generate atrend anaysis
graph on the right side of the Disease Trend Report
window.

7. Select the Print button to print the graph.

Y ou may repest this process as many times as you wish to
generate and print as many graphs as you wish before you close
the Disease Trend Report window by sdecting the Close
button.
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Chapter 5 - Setup

The setup part of RMES lets you control how RMES works.
Usudly it isthe Principal User who makes sure thet the right
sttings arein place. The Setup Menu is shown below.

&2 BAMES - Yer. 4.0 Other Military [MTF: 8838]

Data Connect

Feports Maintenance “Window

]|D X B @ | Set Figkd Defaults  AlF
Modify Djzease List A+l

Change Location  Al+L
Change MTF Code  Alk+bd

Setup Menu

5.1 Set Field Defaults

RMES lets you define default vaues for certain fiddsin the case
record. This streamlines the data entry procedure for entering
numerous case reports with smilar demographic information. A
gpecid entry screen is provided for entering default values.

Thefidds for which default values can be established are listed
below.
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Unit Name
uIC

Phone

Duty Phone
Address
State

Zip Code
Reporting Site

2= RMES - Ver. 4.0 Other Military  (MTF: 8888)

Data Connect Repots Setup Maintenance Window

DExBe (& Em a|E

LastName: [ First Name: I—
SncSe:l:I—i--—
Date of Birth: WW[\_
Category. [ =
Grade: -l Gender: [ € |ze Race/Ethnicity
UnitName:|  Famale
we:
€ Amanican Indian
C Other
Phone: | ) - Duty Phone:|( ) -
Address: | State: I:B
[ zZip[
Reporting Site: | [E
OK
Tatal:17 Incomplete: 10 Far Transmission: 17 Date Of Last Transmit: 01-Jan-1993  [Date: 10-Jun-1399

|Fieady

Default Values Entry Screen

1. Sdect Sat Fidd Defaults from the Setup menu.

The RMES Default Fidd Vaues window appears. The
RMES Default Fidd Vaues window is Smilar to the
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Personnd Information folder portion of an RMES Case
Number window, but with some of the entry fields grayed
out. You may enter datain fields that are not grayed out.

2. Sdect the OK button.

The RMES Default Field Vaues window is closed, and the
entries you have provided will be used as defaults each time
anew caserecord is created. A default entry can be
overridden by entering new information when you edit the
record.
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5.2 Modify Disease List

The ICD-9 disease ligt is provided with RMES. The Medicd
Information screen usesthislist to let you sdlect from a pull-
down list of certain diseases. The pull-down list contains the
required notifiable disease/condition codes. Y ou can add more
codesto list and delete the ones you have added to the ligt, but
you will not be able to delete the required codes.

1. Sdect Setup, Modify Disease Lig from the Man menu.

ICDY List Reportahle Conditions
944.16 )1 DEG BURN BACK OF HAND :‘:‘ 15T DEG BURN PALM =
944.14 )1 DEG BURN FINGR W THUME: + amehiasis
369.11 )1 EVE-SEW/OTHBLIND NOS ANEMIA NOS
943.11 )10-19% BDY BRN/10-18% 3D
)

[

l

E
(948.10)10-19% BDY BRN/3 DEG NOS Add Code > ; | anthrax

{948.1) 10-19% BODY SURFACE BURN biological warfare agent exposure
(942.13)15T DEG BURN ABDOMM WAL <= Remove Code i ” botulism

(945.13 1157 DEG BURN ANKLE ™ brucellosis
(94310
[
[
[
[
[
[
l

15T DEG BURN ARM NOS ™ campylobacteriosis
543.19115T DEG BURN ARM-MULT ™ carbon monoxide intoxication
943.14 )15T DEG BURN AXILLA .
04214 chemical agent exposure

15T DEG BURN BACK
15T DEG BURN BREAST CHILBLAINS

942.11
94212 )15T DEG BURN CHEST WALL * chlamydia
941.14 15T DEG BURN CHIN Lotz i * cholera
941.11 )15T DEG BURN EAR * coccidividamyeosis
J e | a = ml
. Remiod R Tp——

Modify Disease List Screen
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Scrall through the list of ICD-9 codes on the left sde of the
screen and sdlect the one(s) you want to add to your pull-
downlist. Note: Double-clicking on the ICD-9 list will
sort the list in ascending order either by ICD-9 Code or
alphabetically.

Sdlect "Add Code'.

The sdected codes will be added to the list that is available
in the Medicd Information screen. The sdected codes
added by the user will dways appear in capitd letters.

To Remove User-sdected codes from the list of reportable
conditions sdlect the gpplicable user- salected codes from
the Reportable Conditions list on theright. NOTE:
double-clicking on a user-selected code within the
Reportable Conditions List will select ALL user-selected
codes within the Reportable Disease List.

Sdect "Remove Code'".

The sdected codes will be removed from the list of
Reportable Conditions on the right.

Sdlect "OK" to save your changes.
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5.3 Change Location Description

This command lets you customize aclinic’s location description.
The location you enter here will be digplayed at the top
standard RMES reports.

&2 Change Location Description

Location Description:

I Army hedical Surveillance Activity
[ USACHPPM
| Washington, DC 20307

oK Cancel |

Change L ocation Screen

1. Sdlect Change Location from the Setup menu.

The Change L ocation Description window appears.
2. Enter text on the three lines.
3. Sdlect OK.

All threelineswill appear on the sandard RMES reports.
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5.4 Set MTF Code

Thisfunction lets you pick a different MTF as the “home”
MTF. Usudly, it is not necessary to change the MTF code for
your ste. Initidly, the Principa User picksan MTF when
ingaling the RMES software. The MTFsare providedin a
section lig.

42 Change MTF Code

Change Current Location:

Current Location:

[ USACHPPM, Washingtan, DC 20307 (MTF Code: 8888)

vacuation Hos
Landztukl Regional Medical Center. Germany
Baszett ACH, Ft W ainwright

Bavne-lones ACH, Ft Palk

Blanchfigld ACH. Ft Campbel

Bliss &CH. Ft Huachuca

Brooke AMLC, Ft 5am Houston

Buchanan ACH, Ft Buchanan

Cutler ACH, Ft Devens

Set MTF Screen
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Chapter 6 - Maintenance

NOTE: RMESdoes not provide a menu selection to backup
the database since this is done automatically each time
RMES:is closed.

6.1 System Users

RMES dlowsthe MTF to define multiple users. Usersare
identified by User ID and Password.

Someone in each MTF will need to be the Principal User. The
Principal User can add users, delete users, or edit user
information for al users from the "User Maintenance” Screen.
The Principal user can change his own password but not the
passwords of others after he has entered them into the system.
The Maintenance Menu is shown below. Individuas other than
the Principa User can change their own user information and
password but can not change information for any other user.

Iter Reed AMC Washington [MTF:

Maintenance BREHRENL,

. g Syztem Uszers By

Synchronize Blt+C

Test Connection  Alt+T
Upgrade RMES  Alt+L

M aintenance Menu
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6.1.1 Enter the User Maintenance Function

Users are added using the User Maintenance Screen.

&2 RMES User Maintenance l

User ID User Name

FMES, BMES

Edit Lser Delete User Add User

User Maintenance Screen

1. Sdect Sysem Users from the Maintenance menul.

A Password Verification window appears. If you arethe
Principa User, the prompt will say “Enter Principd
Password.” If you are not the Principa User, it will say
“Enter Password.”

2. Enter your password in the Password entry field and sdlect
OK.

If you are not the Principa User, the Edit User screen will
gopear. See Editing User information for specific
ingructions. If you are the Principa User and you entered
the password correctly, the RMES User Maintenance
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window gppears. Thiswindow ligs dl the usersin the
systemn so that you can choose the one you want. 1t dso
has four buttons:

Close

Edit User
Ddete User
Add User

3. Sdect the Close button to return to the Main window
OR

See the corresponding procedures (Add a User, Edit User
Information, and Delete a User) for specific ingructions.

6.1.2 Add a User

Thisfunction is only avallable to the Principa User. It letsyou
assgnauser ID and an initial password for anew user. Once
the account is created, only the user of that account will be able
to change the password.
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£2 New User m

User Id:l

Cancel |

New Password: I“""""’
Re-Type Passwurd:i

—User Information:

First Name:!
Last Nﬁme:i

Duty Descriptiun:i

Duty Phone:| ) -

New User Setup Screen

1. Sdect Maintenance, System Users from the Main menu.
2. Sdect Add User from the User Maintenance screen.

The New User Setup window appears with the ID folder
open.

3. Enter thenew user’s|ID inthe User ID fidd.

This can be any combination of numbers and |etters, asfew
as 1 or asmany as 20 numberd/letters.

4. Enter apassword for that user in the Password field.

This can be any combination of numbers and |etters, as few
as 1 or as many as 10 numberg/letters. Once a password
has been entered, the Re- Type Password field can be filled
in.
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5. Re-typethe password in the second box.

6. Enter the new user’s Last Name, First Name, Duty
Description, and Duty Phone in the appropriate text boxes.

7. Select OK.

The New User Setup window is closed, and the new user is
added to the system. From this point on, the new user
appearsin the user list in the RMES Users Maintenance
window.

6.1.3 Delete a User

Thisfunction is only avallable to the Principa User. It letsyou
remove usersif assgnments change. Once auser has been
deleted, the user’ s access can only be re-established using the
Add a User function.

1. Sdect the user to be deleted from the user list in the RMES
Users Maintenance window (Maintenance, System Users
from the Main window).

The user to be ddeted is highlighted in the user list.
2. Sdect the Delete User button.

A window pops up containing the message, “This user will
be PERMANENTLY ddeted. Continue with Delete?”

3. Sdect OK.
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NOTE: Sncea principal user isrequired to maintain the
RMES application you will be required to define another
principal user if you delete the original principal user.

The message window is closed, and the user is deleted from the
system and removed from the user list in the RMES Users
Maintenance window.

6.1.4 Edit User Information

Thisfunctionisavailableto dl users. Y ou can only edit your
own information, unless you are the Principd User. The
Principad User can edit information for dl users. Only you can
edit your own password, though, whether or not you are the
Principd User. If you forget your password, the Principa User
has to delete your account and put in anew one for you.

£ Edit User

User Id; [Test]

New l"ﬁmwmd;l““*

Re-Type Passwor &I:i

i—User Infarmation:

First Name:’ estl
Last Nﬁme:! estl

Duty Description: [RMES Data Entry

Duty Phnne:i( T

Edit User Screen
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1. Sdect Maintenance, System Users from the Main menu.

2. Sdect the user to be edited from the user list in the RMES
Users Maintenance window.

The user to be edited is highlighted in the user lig.
3. Sdect the Edit User button.

The Edit User window appears. Y ou can edit any of the
fidlds (Name, Duty Description, and Duty Phone) by
entering or changing the information in the text boxes. If
you aso want to change your password, see Changing

Y our Password.

4. Sdect OK when you have finished your edits.

The Edit User window is closed, and the new information is
now in the system.
6.1.5 Change Your Password

Thisfunction is part of Editing User Information, so you get to it
the same way. Y ou can change your password without
changing any other user information.

1. Sdect Maintenance, System Users from the Main menu.

If you are the Principa User, sdlect your record in the
RMES Usars Maintenance window and sdect Edit User.

If you are not the Principa User, you will automaticaly see
the Edit User screen.
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2. Click the Change Password button.

Change Password becomes Confirm Change, and the two
password fields are no longer grayed ouit.

3. Typeinyour new password two times (once in each box).

The password shows up as asterisks as you type (you will
not be able to read what you are typing). Thetwo
passwords have to match exactly. They can be any
combination of letters and numbers, asfew as 1 or as many
as 10 numberg/letters.

4. Click the Confirm Change button.

If you did not type the password exactly the same both
times, a message box pops up which says, “ Passwords
must match!” Click OK and try again.

If you do not enter a password in on or the other of the two
boxes, you will get amessage saying, “ Please enter anew
password.” or *Please re-type the password.” depending
on which box you forgot to type. Click OK and try again.

If you entered the password exactly the same in both
boxes, you will get a message box which says, “Y our
password has successfully been changed.”

At this point, it will stay changed even if you

select Cancel from the Edit User screen. So
remember your new password!

5. Sdect OK on the Edit User screen.
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The Edit User screen is closed and you will be a the Man
window.

6.2 Synchronize Databases

To ensure the data on the RM ES database corresponds with
the dataat AMSA, a synchronization feature has been built into
the RMES software. This process will compare the recordsin
the RMES database and the dataat AMSA. Any records that
are missing from the RMES database will be retrieved from
AMSA and loaded onto the RMES database. Conversely, any
records that do not exist on the AMSA database, but are
present on the RMES database, will be sent up to AMSA.

1. To synchronize your database, select * Synchronize
from the Maintenance menu.

A synchronization window will gppesar.

2. Click onthe *Synchronize Data button to gart the
synchronization process.

After the process has completed, a message window will
appear, reporting the success or failure of the synchronization
process.

6.3 Test Connectivity

This function provides awindow to test the connectivity
between your computer and the computer at AMSA. When
communication errors occur, other than “invalid sequence
number" thiswindow can troubleshoot the problem.
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Click on "Test Connection™ to proceed.

Asthe attempt to connect proceeds the FTP responses will be
displayed in the satus window.

If the connection is successful the status above the response
window will state " Successfully connected to AMSA!™

If the connection fails, the status above the response window
will state "unable to connect to AMSA!"

Any error messages will be displayed in the FTP response
window.

6.4 Upgrade RMES

This function lets you download RMES updates to ensure that
your verson of RMES is dways up to date. The updates are
made to RMES automatically; you do not need to do anything
other than select this option from the Maintenance menu.

Sdlect Maintenance, Upgrade RMES from the Main menu.
Thiswill instruct your computer to search the AMSA web dte
for RMES Upgrades and automaticaly run the upgrades on
your computer.

This page intentionally left blank.
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Quick Reference

NOTE: All keystroke sequences are after the appropriate
pull-down bar has been selected in the Main Menu of the
opening window.

RMES Function Sequences

Function Menu Sequence Keystrokes
Startup Double dick MSSicon, N/A
Enter user name/password, Sdect
Login
Cregte Case Record Data, New AltN
Open Cas= Record Data, Open AltO
Deete Case Record Data, Delete AltD
View Incomplete Data, View Incomplete AltV
Cas= Records
Export Data, Export AltE
Exit Daa, Exit Alt X
Send Data Connect, Send Data AltS
Disease Report for Report, Generate Report, AltR, dick
Single Paient Select first option
Disease Report for Report, Generate Report, Sdect | Alt R, dlick
Clinic second option
CaseNumber Range | Report, Generate Report, AltR, click
Report SHect third option
Monthly Date of Report, Generate Report, AltR, click
Onset Report Select fourth option
Monthly Date of Report, Generate Report, AltR, click
Entry Report Sdlect fifth option
1CD9 Code Report Report, Generate Report, Alt R, dick
Sdect sixth option
UIC Code Report Report, Generate Report, Alt R, dick
Sdect seventh option
Function Menu Sequence Keystrokes
Disease Trend Graph | Reports, Disease Trend Graph AltG
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Quick Reference Guide

Sat Fidd Defaults Setup, Set Fidd Defaults AltF
Modify DiseaseLig | Setup, Modify Disease List Altl

Change Locdion Satup, Change Location AltL
Change MTF Code Satup, Change MTF Code AltM
Sysem Users Maintenance, System Users AltY
Synchronize Maintenance, Synchronize AltC
Upgrade RMES Maintenance, Upgrade RMES AltU
Test Connection Maintenance, Test Connection Alt T

Reportable Medical Events System User's Reference




Index 71

Index

A
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C

Case Record
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Located DY ONSEL DAE..........ovuverereereereneeisessesseseessssssssssssessesssssssssssssees 31
Multiple MatChES FOUNG...........ccueviiicerereee st 34
NO MEECHES FOUNG.......coceieiieeieteeeisee et 33

D
DataFeds
(70 11 o ST 38
E
Exit
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FIOMRMES.......ooercteee s 40
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